COMPASS FAQ’s for
Managers
What is COMPASS?
SARC has been funded at a cost-recovery basis by Community Living Service Delivery (CLSD)
to provide training to front-line staff, management and Boards in order to increase the capacity
of community-based organizations (CBOs) and improve recruitment and retention in the sector.
Thanks to this funding, SARC is able to offer the following five programs at no cost to all
Regular and Associate SARC Members as well as Affiliate Members with CLSD funding:
1)
2)
3)
4)
5)

Med Assist
PART
TLR
Leap
ELEVATE

SARC has bundled all of our “no cost to you” training programs together into a package that you
and your employees can refer to as COMPASS. To learn more about COMPASS, visit:
www.sarclearningcentral.ca/compass.
The quickest and easiest way to know which training programs are part of COMPASS is to look
for the COMPASS logo by the training program name (for example, Med Assist) on SARC’s
Learning Central website.

Does my organization qualify for this training?
The following CBOs are eligible to access this “no cost to you” training:
•
•
•

Regular Members
Associate Members
Affiliate Members with CLSD funding

Affiliate Members that do not have CLSD funding are not eligible for COMPASS; however, they
are still welcome to purchase all SARC training programs at the discounted Member rate.

My CBO has employees working at other locations outside of Saskatchewan.
Are they eligible?
Only those employees that are located and working in Saskatchewan are eligible for this training
as the funding is provided by the Government of Saskatchewan. Any employees working
outside of the province of Saskatchewan are not eligible.

When does cOMPASS start?
For the first year of COMPASS, we will have a staggered start. The online programs (Med
Assist and ELEVATE) will start on September 4, 2018, as SARC requires time to transition to a
new online learning management system to better serve COMPASS requirements. However,
eligible CBOs will be able to register for summer and fall in-person training (PART, TLR, Leap)
now with the use of a promotional code.

How do my employees access a COMPASS training program?
You, as Executive Director/Manager of your organization, will be sent a promo/coupon code via
email the week of June 11. This code is specific to your organization and is only for your
organization’s use. It can be used for any of the programs associated with Compass. It is up to
you to monitor who has access to this code when registering for programs. On the registration
page for the program, there will be a space to enter a “promo code” or “coupon code”; upon
entering the code, a 100% discount will be applied.

I have already registered myself/employees for a SARC PART or TLR session in
June. Will I be reimbursed?
Absolutely! If you have already paid for any PART or TLR sessions that will take place after
May 30, 2018, you will automatically be reimbursed – you do not need to do anything. You
should receive your reimbursement by June 30; if not, please contact Mindy Bonderoff at
mbonderoff@sarcan.sk.ca.

I am a current Med Assist/ELEVATE customer. Will I be reimbursed?
Unfortunately, the online training programs will only be available at no cost to organizations
starting on September 4, 2018. No reimbursements will be given for registrations received prior
to COMPASS being announced on May 30, 2018 or prior to the official start date of September
4, 2018. However, current ELEVATE customers that are eligible for COMPASS will not have to
pay to renew the program at the end of their one-year subscription.

I want to register for Med Assist/ELEVATE now, but it says that the program
will be available at no cost starting on September 4. Will I get reimbursed if
I register now?
Unfortunately, the online training programs will only be available at no cost to organizations
starting on September 4, 2018. No reimbursements will be given for registrations received prior
to that date.

When will Leap registration open?
Leap registration will open the week of June 11 after you have received your promo code. This
year, we are able to offer Leap in three locations – Saskatoon, Regina, and a new location in
Melfort.

Will you be offering more PART and TLR sessions?
Yes. With this funding support, we are now able to offer more sessions throughout the year and
more regionally based to hopefully reduce your associated travel costs. More sessions are
planned for this fall, and we will send you the dates and locations as they become available.

Are there any limits to how many eligible employees/Board Directors I can
train through the COMPASS programs?
Each program has varying limits on the number of people that can take the program. They are
as follows:
•
•

•

•

Med Assist – unlimited employees.
PART and TLR – limited employees. These programs follow the Train-the-Trainer
model, so organizations will not need to send all of their staff, just those who will be
designated as Trainers. The number of spaces per session are limited due to
Saskatchewan Association for Safe Workplaces in Health licensing requirements, so
registration will be based on a first come, first served basis.
Leap – limited employees. With this funding, we are able to extend to three locations,
but space is limited. Organizations are only able to register 1 employee through
COMPASS per year, and registrations will be accepted on a first come, first served
basis. Register quickly, as these spots will fill up!
ELEVATE – unlimited Board Directors.

Do I choose the extent to which my organization participates in COMPASS?
Yes, the extent to which you participate in COMPASS is completely up to you. As the employer,
it is up to you to determine what your employees’ training needs are and how they will be met.
SARC recognizes that CBOs are currently accessing training from a variety of sources
(including internal trainers), but we hope that you will take advantage of COMPASS at no cost to
you as part of your overall approach.

Will SARC continue to offer other training programs and sessions outside of
COMPASS?
Yes, SARC will continue to offer training outside of COMPASS, whether it be conferences,
workshops, or online/other training programs, and our Members can still access these at the
discounted Member rate. To see our current offerings, please visit SARC Learning Central at
www.sarclearningcentral.ca.

